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6/16/99

Dear Mr. Golden, 

I usually don’t write letters offering glowing thank you ’s or sappy testimonials. So when I do, they are for products that accomplish what they were designed for or to people who go out their way to offer help in solving problems.

In this case, I will gladly offer this testimonial for your efforts in helping me adapt my work environment so that I can solve my growing discomfort and apparent dysfunction with my right “Mouse” hand due to what has now become years of “Mousing” about in front of my computer(s). 

Your Contour Mouse has become an invaluable part of my computing environment. I have used many different mice, everything from the Apple Mice, The Logitech ones, to the Kensington Trackball(s) which seemed to work for a period but alas they too have became ackward and thus unusable. For me, the Kensington trackball did not mimic the shape of the natural hand. I am most appreciative of the fact that your mice come in various sizes. I am a big guy and have very large hands so mice built for smaller people just don’t work for me. Your Extra Large Contour mouse was a joy to use from the moment I opened the package. I just won’t go back to anything smaller. 

The problem, Repetitive Stress Injury (RSI), has become not just a painful nuisance for me individually that I have sought ways to surmount, but something that concerns me as a physician and consultant within the Computer and biotech technology worlds. 

I recognize that as many more people spend ever-increasing amounts of time in front of their keyboards and mice, this growing problem will only get worse. 

Please keep up the good work on developing ergonomic solutions that real computer people need to make their computing environment easier to live with. 

Mouse On!
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